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New Customer
Welcome Packet

June 2026

Everything you need to open your account with Global Food Solutions, Inc.

What's inside

. Welcome Letter — a personal introduction and overview of next steps

. New Customer Setup Form — your company, billing, shipping, and contacts

. Credit Application — bank and trade references plus the credit agreement

. ACH Payment Authorization Form — for paying GFS by bank transfer (optional)
. GFS W-9 (2026) — our signed W-9 for your records
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. Standard Terms and Conditions of Sale — our standard terms of sale

How to use this packet: complete and return the Setup Form, Credit Application, and ACH form (if
paying by ACH), along with a copy of your W-9. We'll review and activate your account within 3-5
business days.

Global Food Solutions, Inc. | 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co
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June 25, 2026

To: New Customer — Accounts / Purchasing Team

Re: Welcome & New Account Setup
Welcome to Global Food Solutions,

Thank you for choosing to work with Global Food Solutions, Inc. This packet contains everything you need to open your
account. Please review the enclosed materials and return the completed forms at your convenience.

Enclosed in this packet

1. New Customer Setup Form — complete & return — company, billing/shipping, AP and food-safety contacts.
Credit Application — complete & sign — bank + 3 trade references and a credit agreement.

ACH Payment Authorization Form — if paying by ACH/EFT; include a voided check.

GFS W-9 (2026) — our signed W-9 for your records.

Standard Terms and Conditions of Sale — for your reference.
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Next steps: Return the completed Setup Form and Credit Application (plus the ACH form and your W-9, if applicable).
We will then complete a brief credit review and activate your account within 3-5 business days. First orders may
require prepayment or COD pending approval. Once active, orders can be placed through
Danielle@GlobalFoodSolutions.co or your assigned broker.

Key Account Information

Federal Tax ID (EIN) 30-0173056

Remit-To Address 131 Heartland Blvd, Edgewood, NY 11717

Payment Terms I Net 30 (after credit review)

Orders / AR Danielle@GlobalFoodSolutions.co -
AR@GlobalFoodSolutions.co

Primary Contact Michael Levine, CEO - (631) 332-7754 -
Michael.Levine@GlobalFoodSolutions.co

For your security, please never act on emailed banking changes without verbal confirmation at (877) 728-5550 or (631)
332-7754. A Certificate of Insurance (COI) and any additional documentation are available on request. We appreciate
your business and look forward to a great partnership.

Sincerely,

Michael Levine
Chief Executive Officer - Global Food Solutions, Inc.



GLOBAL FOOD SOLUTIONS, INC.

New Customer Setup Form
131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co

Please complete all sections and return to: Michael.Levine@GlobalFoodSolutions.co

COMPANY INFORMATION

Legal Company Name

DBA / Trade Name

Street Address

City State

Zip Code Country

Phone Fax

Website

Federal Tax ID (EIN) Entity Type (LLC, Corp, etc.)

Please attach a copy of your W-9 with this form.

BILLING / ACCOUNTS PAYABLE

Billing Address (if different)

City State / Zip

AP Contact Name AP Title

AP Phone AP Email

Preferred Invoice Method PO Required? (Y/N)

Invoice method: Email (preferred), Mail, EDI. If EDI, provide setup details separately.
Requested Payment Terms

Standard terms are Net 30. First orders may require prepayment or COD pending credit approval.

SHIP-TO / RECEIVING INFORMATION

Ship-To Name / Location

Street Address

City State / Zip

Receiving Contact Name Receiving Phone

Receiving Hours Appointment Required? (Y/N)
Loading Dock? (Y/N) Liftgate Required? (Y/N)

Special Delivery Instructions

If you have multiple ship-to locations, please copy this section or attach a separate list.

PURCHASING / ORDERING CONTACT

Buyer / Contact Name Title



Phone Email

Order Method (Email/Phone/EDI)

Orders can be placed via email to Danielle@GlobalFoodSolutions.co and/or through your assigned broker.

FOOD SAFETY / RECALL CONTACT (REQUIRED)

24-Hour Contact Name Title
Phone (24-Hour) Email
Secondary Contact Name Secondary Phone

A 24-hour recall contact is required for all food distribution customers per FDA regulations.

TRADE / CREDIT REFERENCES (3 Required)

Reference 1 — Company Name
Contact Name Phone

Email Account # (if applicable)

Reference 2 — Company Name
Contact Name Phone

Email Account # (if applicable)

Reference 3 — Company Name
Contact Name Phone

Email Account # (if applicable)

BANK REFERENCE

Bank Name

Banker / Contact Name Phone

Address

Account Type (Checking/Savings) Years with Bank

AUTHORIZATION

| certify that the information provided above is true and correct. | authorize Global Food Solutions, Inc. to obtain credit and trade reference information as needed.

Printed Name Title

Signature Date

Global Food Solutions, Inc. | 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co
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CREDIT APPLICATION

Please complete all sections and return with a copy of your W-9 to Michael.Levine@GlobalFoodSolutions.co. Standard terms are Net 30
following credit approval.

1. Applicant / Company Information

Legal Company Name DBA / Trade Name

Physical Address

City State ZIP
Phone Fax

Website Federal Tax ID (EIN)

Entity Type State of Incorp.

Year Established D&B / DUNS

2. Billing / Accounts Payable

Billing Address (if

different)
City State ZIP
AP Contact Name AP Title
AP Phone AP Email
Requested Credit
Invoice Method Limit

3. Owner / Principal Officer

Name Title

Phone Email

4. Bank Reference

Banker / Contact
Bank Name Name
Bank Address
Phone Account Type

Years with Bank Account #



5. Trade References (3 required)

Reference 1
Company Name Contact Name

Phone Email Account #

Reference 2
Company Name Contact Name

Phone Email Account #

Reference 3
Company Name Contact Name
Phone Email Account #

6. Credit Agreement, Terms & Authorization

In consideration of credit extended by Global Food Solutions, Inc. ("GFS"), the Applicant agrees: (1) to pay all invoices in accordance with GFS’s
Standard Terms and Conditions of Sale, with standard terms of Net 30 days from invoice date unless otherwise agreed in writing; (2) that past-
due balances may incur a late charge of 1.5% per month (18% per annum) or the maximum permitted by law, and that Applicant is responsible
for all costs of collection, including reasonable attorneys’ fees; (3) that GFS may modify, suspend, or revoke credit terms at its discretion; and
(4) to provide current financial statements upon request.

The Applicant certifies that all information provided is true and complete, authorizes GFS to obtain and verify credit, bank, and trade
references, and authorizes those references to release such information to GFS. By signing below, the Applicant accepts GFS’s Standard Terms
and Conditions of Sale provided with this packet.

Authorized Signature Printed Name
Title Date

7. Personal Guaranty (complete only if requested by GFS)

The undersigned, individually and personally, unconditionally and continuously guarantees payment of all amounts owed by the Applicant to
GFS, including late charges and costs of collection, and waives notice of default. This guaranty remains in effect until revoked in writing and
acknowledged by GFS.

Guarantor Signature Printed Name

Guarantor Home
Address
City State ZIP

Date Phone

For GFS Internal Use Only

Credit Limit Approved

(S) Terms
D&B / PAYDEX Score Reviewed By
Approval Date NetSuite Customer ID

Global Food Solutions, Inc. | 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co



GLOBAL FOOD SOLUTIONS, INC.

ACH / EFT Payment Authorization Form
131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co

COMPANY INFORMATION

Company Name

Contact Name Title
Phone Email
Billing Address

City State / Zip

BANK ACCOUNT INFORMATION

Bank Name
Bank Address
City State / Zip

Bank Phone

Account Name (as on account)
Routing Number (ABA) Account Number

Account Type

Account Type: Checking or Savings. Please attach a voided check or bank letter confirming account details.

PAYMENT TERMS

Please select your preferred payment method:
Payment Method

Enter one: ACH/EFT | Check | Wire Transfer
Requested Payment Terms

Standard terms are Net 30. Terms are subject to credit approval.

AUTHORIZATION & SIGNATURE

| hereby authorize Global Food Solutions, Inc. to initiate ACH/EFT debit or credit entries to the bank account listed above for payment of invoices per agreed-upon
terms. This authorization remains in effect until Global Food Solutions, Inc. receives written notification of cancellation from the undersigned.

| certify that | am an authorized signer on the account referenced above and that the information provided is accurate.

Printed Name Title

Signature Date

Please return completed form with a voided check or bank verification letter to: Michael.Levine@GlobalFoodSolutions.co

Global Food Solutions, Inc. | 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co



w-9
Form

(Rev. December 2014)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

Global Food Solutions

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different from above

|:| Individual/sole proprietor or |:| C Corporation

single-member LLC

the tax classification of the single-member owner.
|:| Other (see instructions) »

Print or type

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:
@ S Corporation

|:| Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) »
Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for

4 Exemptions (codes apply only to
certain entities, not individuals; see
instructions on page 3):

Exempt payee code (if any)

|:| Partnership |:| Trust/estate

Exemption from FATCA reporting
code (if any)

(Applies to accounts maintained outside the U.S.)

5 Address (number, street, and apt. or suite no.)

PO Box 11115

Requester’s name and address (optional)

6 City, state, and ZIP code
Hauppauge, NY 11788

See Specific Instructions on page 2.

7 List account number(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the Part | instructions on page 3. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a

TIN on page 3.

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for | Employer identification number |

guidelines on whose number to enter.

| Social security number

or

30| -{0{1|7|3|0| 5|6

Part i Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and

3. Iam a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the

instructions on page 3.

Sign Signature of 7;1 : z /ﬂ { .
Here U.S. person >

01/09/2026
Date >

General Instructions

Section references are to the Internal Revenue Code unless otherwise noted.

Future developments. Information about developments affecting Form W-9 (such
as legislation enacted after we release it) is at www.irs.gov/fw9.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an information
return with the IRS must obtain your correct taxpayer identification number (TIN)
which may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:

e Form 1099-INT (interest earned or paid)
e Form 1099-DIV (dividends, including those from stocks or mutual funds)
® Form 1099-MISC (various types of income, prizes, awards, or gross proceeds)

® Form 1099-B (stock or mutual fund sales and certain other transactions by
brokers)

* Form 1099-S (proceeds from real estate transactions)
® Form 1099-K (merchant card and third party network transactions)

* Form 1098 (home mortgage interest), 1098-E (student loan interest), 1098-T
(tuition)
® Form 1099-C (canceled debt)
* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident alien), to
provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might be subject
to backup withholding. See What is backup withholding? on page 2.

By signing the filled-out form, you:

1. Certify that the TIN you are giving is correct (or you are waiting for a number
to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt payee. If
applicable, you are also certifying that as a U.S. person, your allocable share of
any partnership income from a U.S. trade or business is not subject to the
withholding tax on foreign partners' share of effectively connected income, and

4. Certify that FATCA code(s) entered on this form (if any) indicating that you are
exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
page 2 for further information.

Cat. No. 10231X

Form W=9 (Rev. 12-2014)



SOLUTIONS

Better Food Comes Neturally

Global Food Solutions, Inc.

Standard Terms and Conditions of Sale

Effective Date: January 1, 2026 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co

1. Acceptance

All orders placed with Global Food Solutions, Inc. ("Seller") are subject to these Standard Terms and Conditions of
Sale. By placing an order, Buyer accepts these terms in full. Any conflicting terms in Buyer's purchase order are

rejected unless expressly agreed to in writing by Seller.

2. Orders

Orders must be submitted via email to the designated Seller contact. All orders are subject to acceptance by Seller

and product availability. Seller reserves the right to decline any order in whole or in part.

3. Pricing
Prices are as quoted at the time of order confirmation. Prices are subject to change without notice prior to order

acceptance. Unless otherwise agreed in writing, all prices are FOB shipping point.

4. Payment Terms
Standard payment terms are Net 30 from the date of invoice unless otherwise agreed in writing. First orders may
require prepayment, COD, or credit card payment pending completion of credit review. Seller reserves the right to

modify credit terms at any time based on account status.

5. Late Payment
Invoices not paid within agreed terms may be subject to a late charge of 1.5% per month (18% annually) on the
outstanding balance, or the maximum rate permitted by applicable law, whichever is less. Buyer shall be responsible

for all costs of collection, including reasonable attorney's fees.



6. Credit

Seller may establish and modify credit limits at its sole discretion. Seller reserves the right to require prepayment,
suspend shipments, or cancel orders if Buyer's account becomes past due or if Seller determines, in its sole judgment,

that Buyer's financial condition is unsatisfactory.

7. Shipping and Delivery

Seller will use commercially reasonable efforts to meet requested delivery dates. Delivery dates are approximate and
Seller shall not be liable for delays beyond its control. Risk of loss passes to Buyer upon delivery to the carrier unless

otherwise agreed in writing.

8. Receiving and Inspection

Buyer must inspect all goods upon receipt. Any claims for shortages, damage, or discrepancies must be reported to
Seller in writing within 48 hours of delivery. Failure to notify Seller within this period constitutes acceptance of the

goods.

9. Returns

No goods may be returned without prior written authorization from Seller. Returns of perishable or temperature-

sensitive products will not be accepted. Authorized returns may be subject to a restocking fee.

10. Product Quality and Food Safety

Seller warrants that all products delivered will conform to applicable FDA regulations and all federal, state, and local
food safety requirements at the time of shipment. Seller maintains SQF certification. Certificates of Analysis (COA),

allergen statements, and nutritional information are available upon request.

11. Recall

In the event of a product recall, Buyer agrees to cooperate fully with Seller's recall procedures, including providing

detailed records of product distribution. Buyer must maintain a 24-hour recall contact as required by FDA regulations.

12. Limited Warranty
Seller warrants that products will conform to their applicable specifications at the time of delivery. THIS WARRANTY

IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

13. Limitation of Liability
Seller's liability for any claim arising out of or related to any order shall not exceed the purchase price of the goods
giving rise to the claim. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, including but not limited to loss of profits, loss of revenue, or loss of

business opportunity.



14. Force Majeure

Seller shall not be liable for any failure or delay in performance due to causes beyond its reasonable control, including
but not limited to acts of God, natural disasters, pandemics, government actions, supply chain disruptions,

transportation delays, labor disputes, or shortages of materials or ingredients.

15. Indemnification

Buyer shall indemnify, defend, and hold harmless Seller, its officers, directors, employees, and agents from and
against any and all claims, damages, losses, and expenses arising from Buyer's resale, use, storage, or handling of the

products after delivery.

16. Confidentiality

Any pricing, terms, or business information shared between the parties is confidential and shall not be disclosed to

any third party without prior written consent.

17. Governing Law

These terms shall be governed by and construed in accordance with the laws of the State of New York, without regard

to conflict of laws principles. Any disputes shall be resolved in the courts of Suffolk County, New York.

18. Entire Agreement

These terms, together with any written quotation or order confirmation, constitute the entire agreement between

the parties. No amendment or modification shall be effective unless in writing and signed by both parties.

19. Severability

If any provision of these terms is held to be invalid or unenforceable, the remaining provisions shall continue in full

force and effect.

20. Notices

All notices shall be in writing and directed to:

Global Food Solutions, Inc. 131 Heartland Blvd Edgewood, NY 11717 Attn: Michael Levine, CEO Email:
Michael.Levine@GlobalFoodSolutions.co Phone: (631) 332-7754

21. Data Handling and Confidentiality

Information collected from Buyer during account setup and ongoing business — including company, contact, financial,
and banking information — is used solely to establish and service Buyer's account, process orders, evaluate credit,
and meet legal and tax obligations. Seller treats this information as confidential, does not sell it, and discloses it only
to parties necessary to fulfill orders and payments or as required by law. Bank account and payment-routing details
are transmitted and stored securely; Seller will not change banking or wire instructions based on email alone and

will verify any such change by phone before processing.




Acknowledgment of Terms
Placing an order with Global Food Solutions, Inc. constitutes acceptance of these Standard Terms and Conditions of
Sale in full. A signature is optional and not required to place orders, but Buyer may sign below to formally

acknowledge receipt and acceptance for its records.

Company (Buyer)
Authorized Signature
Printed Name & Title

Date

Global Food Solutions, Inc. | 131 Heartland Blvd, Edgewood, NY 11717 | (877) 728-5550 | GlobalFoodSolutions.co
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